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DMCC OF DUBAI WINS THE OVERALL TITLE OF fDi’s GLOBAL FREE ZONES OF THE YEAR
FOR 2016, BUT THE SUCCESS STORIES ARE SPREAD FAR ANDWIDE. BY CATHYMULLAN

GlobalFreeZonesof the
Year2016–Winners

Winner–Global
DMCC Free Zone, United Arab Emirates

Triumphant for the second year running,
United Arab Emirates’ DMCC has been
crowned global winner of fDi’s Global
Free Zones of the Year for 2016, also pick-
ing up the top award for the Middle East
region.DMCCoffers investors state-of-the-
art office space in developments such as
its glass box-style building, One JLT, and
other developments that are custom-
made for investing companies. It is com-
prised of 66 mixed-use towers, which
include five hotels, 92 education estab-
lishments and 500 retail outlets, mean-
ing companies from a wide range of
industries and sectors call DMCC home,
including Modul University Vienna,
which has opened its first and only over-
seas campus in the zone.

Future development plans include the
Burj2020district,which ispart ofDMCC’s
smart city strategy. As part of its digital
transformation, all serviceshavebeenput
online, allowing investors to log on to any
device anywhere across the globe to
access its services. Settingupabusiness in
the zone now takes just 15 days, down
from 31, and business renewals are pro-
cessed in just four days. All documents
aredigital,whichmeans investors canget
hold of relevant paperwork in hours.

In a further move to increase accessi-
bility for investors, the DMCC Business
Directory was launched in 2015, which
enables all members to connect with
each other to exchange goods and ser-
vices, while an e-procurement portal
allows companies to participate in ten-
ders by or for the zone. As part of its
‘Knowledge Series’, a programme of lec-
tures and professional development pro-
grammes are offered to DMCCmembers,
including workshops, seminars, career
fairs, tech training and exhibitions.

Winners–
global

“DUBAI’SECONOMY ISDYNAMIC
AND ITSENTREPRENEURIAL
SPIRITUNRIVALLED–MUCH
LIKETHEDNAOFOURDMCC
FREEZONE.WEAREPROUDTO
BERAARANKEDTHEWORLD’S
NUMBERONEFREEZONETWWTWO
YEAAAE RS INAROWANDWOULD
LIKETOCONGRAARATULAALATEOUR
12,700MEMBERCOMPANIES
THATCONTRIBUTETOTHIS
SUCCESSEVVEVERYDAYBY
CONTINUOUSLYSEEKINGNEWWWE
OPPORTUNITIES,WHICH IN
TURNDRIVESGROWTTTW H,
DYNAMISMAND INNOVATION
INTODUBAIANDBEYYEYOND”
Ahmed Bin Sulayem, executive chairman, DMCC

“RECEIVINGTHEGLOBALFREE
ZONEOFTHEYEAAEARAWARD
TWWTWICE INAROW,OUTOF60
FREEZONESTHATTOOK
PARTGLOBALLY, ISAHUGE
ACHIEVVEVEMENTFORUSAND
SHOWSTHATANYTTYTHING IS
POSSIBLEWITHASTRONG
STRAARATEGYANDAMEAAEANINGFUL
CUSTOMEROFFERING.
WINNINGTHESEAWARDS IS
ALSOTESTAMENTTOTHE
SUCCESSOFOURMEMBER
COMPANIESANDCONFIRMS,
ONCEAGAIN, THATTHEDMCC
FREEZONETRULYPROVIDESA
CONNECTEDMARKETTETPLAALACE
ENABLINGOVER45,000PEOPLE
TOTRAARADEWITHCONFIDENCE
ANDGROWTHEIRBUSINESSES”
GautamSashittal, chief exeutive offfffiifficer, DMCC
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OVERALLWINNER
DMCC, UAE
Highly commended
Waigaoqiao Free Trade Zone, China

REGIONALWINNERS
Winner –Africa
TangerMed Zones, Morocco
Highly commended–Africa
Mauritius Freeport, Mauritius
Honourablemention –Africa
ZESNKOK-Gabon
Winner –Asia
Waigaoqiao Free Trade Zone, China
Highly commended–Asia
Navoi Free Industrial Economic Zone,
Uzbekistan
Honourablemention –Asia
ModernCikande Industrial Estate, Indonesia
Winner –Europe
Katowice Special Economic Zone, Poland
Highly commended–Europe
Shannon Free Zone, Ireland
Honourablemention –Europe
Kaunas Free Economic Zone, Lithuania
Winner – LatinAmerica andCaribbean
Zona Franca Santander, Colombia
Highly commended–LatinAmerica
andCaribbean
Zona Franca Santiago, Dominican Republic
Honourablemention –LatinAmerica
andCaribbean
Mariel Special Development Zone, Cuba
Winner –Middle East
DMCC, UAE
Highly commended–Middle East
Jebel Ali Free Zone, UAE
Honourablemention –Middle East
Masdar Free Zone, UAE
Winner –NorthAmerica
FTZNo74Baltimore, US
Highly commended–NorthAmerica
FTZNo38 Spartanburg County, US

SUB-REGIONALRESULTS
Winner –NorthAfrica
TangerMed Zones, Morocco
Winner – Sub-SaharanAfrica
Mauritius Freeport, Mauritius
Winner –Central Asia
Navoi Free Industrial Economic Zone,
Uzbekistan
Winner–South andSouth-east Asia
ModernCikande Industrial Estate, Indonesia
Winner –East Asia
Waigaoqiao Free Trade Zone, China
Winner –WesternEurope
Shannon Free Zone, Ireland
Winner – South-easternEurope
FZ Smederevo, Serbia
Winner –Central and easternEurope
Katowice Special Economic Zone, Poland
Winner – SouthAmerica
Zona Franca Santander, Colombia
Winner –Central America
Parque Industrial Zeta Cartago, Costa Rica
Winner –Caribbean
Zona Franca Santiago, Dominican Republic

SMEAWARDS
Winner – SMEs–Global
DMCC, UAE
Highly commended–SMEs–Global
BirminghamEnterprise Zone, UK
Winner – SMEs–Africa
ZESNKOK-Gabon
Highly commended–SMEs–Africa
TangerMed Zones, Morocco
Winner – SMEs–Asia
Dahej Special Economic Zone, India
Highly commended–SMEs–Asia
Navoi Free Industrial Economic Zone,
Uzbekistan
Winner – SMEs–Europe
BirminghamEnterprise Zone, UK
Highly commended–SMEs–Europe
Katowice Special Economic Zone, Poland
Jointwinners – SMEs–LatinAmerica
andCaribbean
Zona Franca Santander, Colombia;
Freeport Grand Bahama, Bahamas

Highly commended–SMEs–
LatinAmerica andCaribbean
Zona Franca Santiago, Dominican Republic
Winner – SMEs–Middle East
DMCC, UAE
Highlycommended–SMEs–MiddleEast
Ras Al Khaimah Free Trade Zone, UAE

LARGETENANTSAWARDS
Winner – large tenants –Global
Waigaoqiao Free Trade Zone, China
Highly commended– large tenants –
GlobalWaigaoqiao Free Trade Zone, China
Winner – large tenants –Africa
TangerMed Zones, Morocco
Highly commended– large tenants
–Africa Ladol Logistics Free Zone, Nigeria
Winner – large tenants –Asia
Waigaoqiao Free Trade Zone, China
Highly commended– large tenants
–Asia
ModernCikande Industrial Estate, Indonesia
Winner – large tenants –Europe
Alabuga SEZ, Russia
Highly commended– large tenants –
Europe Starachowice Special Economic
Zone, Poland
Winner – large tenants – Latamand
CaribbeanCeara Free Trade Zone, Brazil
Highly commended– large tenants –
LatamandCaribbean
Zona Franca Santiago, Dominican Republic
Winner – large tenants –Middle East
Jebel Ali Free Zone, UAE
Highly commended– large tenants –
Middle EastMasdar Free Zone, UAE
Honourablemention – large tenants –
Middle EastRakia, UAE
Winner – large tenants –NorthAmerica
FTZNo74Baltimore, US
Highly Commended – large tenants –
NorthAmerica FTZNo127West
Columbia, US

Editor’’r’s choice –Export Booster Award
Pirot FTZ, Serbia; Technological Industrial
Development Zone-Stip, Macedonia,

Winners

5

Highlycommended
Waigaoqiao Free Trade Zone, China

Located in Shanghai, China’s financial
hub, Waigaoqiao Free Trade Zone is the
runner-up among all global free zones,
as well as scooping the awards for best
zone in Asia and best zone in east Asia.
Big name investors have flocked to the
first free zone to be established in China,
among them Microsoft, BNP Paribas,
Total, Sony Corporation and Amazon, to
name but a few.

The zone is close to the Port of
Shanghai, the world’s largest port
according to the World Shipping

Council, offering investors the opportu-
nity to export and import their goods.
Waigaoqiao Free Trade Zone has been
making efforts to streamline processes
for investors and reduce the burden of
red tape. To this end, an investment
management system has been intro-
duced to improve openness and trans-
parency, and a trade supervision system
has been developed to cut down on red
tape. A regulatory system has been
implemented to provide investors with a
stable regulatory environment, and a
financial innovation system is aimed at
opening up the financial services sector
and attracting foreign capital.

Winner–Africa
TangerMed Zones

Winner of both the African regional cate-
gory and north African sub-regional cate-
gory for a second year, Tanger Med Zones
is home to hundreds of multinational
companies, including Siemens, Renault
and Yazaki. Located near the Strait of
Gibraltar, the zone offers investors good
access tomaritime shipping routesonly

Winners–
regional
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14 kilometres from European markets. A
new gate has been created solely to meet
the logistics needs of investors, support-
ing a simplified flow of imports and
exports. Investors in the automotive and
textiles sectors in particular can benefit
from a subsidy of 30% of total capital
expenditure, while a new 1200-hectare
park opening in Ain Daillia-Tangier will
be dedicated to industry (aerospace, auto-
motive, electronics and renewables) and
textiles. Its website allows users to have a
virtual tourof thezone,while community
exchanges connect suppliers and manu-
facturers. Gate access to the zone is now
integrated into the IT infrastructure,
allowing daily information on export
turnover and an app for investors.

Highlycommended–Africa
Mauritius Freeport, Mauritius

An exhibitor at international roadshows
in Dubai, South Africa and Réunion
Island, Mauritius Freeport has been
highly commended in the African
regional category of this year’s awards,
and has been declaredwinner of the sub-
Saharan Africa sub-national category.
Investors establishing in the zone retain
100% foreign ownership while also pay-
ing no corporate tax. Mauritius Freeport
offers excellent infrastructure for the
storage of goods, including cold-room
facilities for the storage of food and vault
services for precious commodities, such
as gold, silver and platinum. Located
between Asia and Africa in the Indian
Ocean, Mauritius is a member state of
the Common Market for Eastern and
Southern Africa and Southern African
Development Community trading blocs,
which work to encourage exports. The
zone itself also offers a freight rebate
scheme to encourage exports to the
African mainland, Madagascar and
Réunion. Future expansion is on the
horizon forMauritius Freeport, with the
construction of a 24-hectare park already
under way close to the country’s airport.
Two multinational companies have
already signed on as tenants.

Honourablemention–Africa
ZESNKOK-Gabon

Located just 27 kilometres from Gabon’s
capital, Libreville, and comprising an
array of commercial, industrial and resi-
dential facilities, ZES NKOK-Gabon has
received an honourable mention in this
year’s Africa regional category. Investors
have access to the zone’s one-stop shop,
which processes all necessary permits,
customs and licenceswithin 21 days. ZES
NKOK-Gabon is well connected, with
direct access to National Highway 1, the

Trans-Gabon railway and (via waterway)
to the Owendo International Seaport,
where a dedicated container yard is
under construction. The zone is cur-
rently developing its own general cargo
handling deep-sea port, while a dedi-
cated toll road between the existing sea
port and the zone is at the design stage.

Winner–Asia
Waigaoqiao Free Trade Zone, China

Highlycommended–Asia
Navoi Free Industrial Economic Zone,
Uzbekistan

Investors in Navoi Free Industrial
Economic Zone – highly commended in
the Asia category of this year’s awards
and winner of the sub-regional central
Asia category – enjoy free trade access to
other Commonwealth of Independent
States member countries, meaning read-
ily available largemarket access. The zone
operates a one-stop shop service alongside
a specialist investor relations depart-
ment, to ensure that procedures are sim-
plified and shortened for investing com-
panies. Following the establishment of
the investor relations department, in co-
operationwith the local chamber of com-
merce, production and sales in multina-
tional companies increased 33% between
2014 and 2015. A financial centre is
located in the zone, providing investors
with access to preferable rates on bank
loans and to funds for the development
and expansion of companies.

Honourablemention–Asia
ModernCikande Industrial Estate,
Indonesia

Located just over 60 kilometres from the
Indonesian capital of Jakarta, Modern-
Cikande Industrial Estate has gained an
honourable mention in the Asia regional
category of this year’s awards, and has
been named fDi’s best free zone for south
and south-east Asia in 2016. Investors are
attracted by the ready-to-build land avail-
able on site, where a company can begin
to build through the zone’s immediate
construction initiative, allowingconstruc-
tion to begin with a principle licence and
before full construction permits are
obtained. As the zone boasts, it is ‘built to
meet your industrial needs’.

Winner–Europe
Katowice Special Economic Zone, Poland

A regular on the winner lists of fDi’s
Global Free Zones of the Year awards,
Katowice Special Economic Zone has
picked up the top award for the Europe
regional category, as well as winning

Methodology
fDDfDi’s Global FreeZonesof theYearAwards
2016acknowledge themost promising
free zones across theworld. For this year’’r’s
awards, fDDDf i invited free zones, government
entities and investmentpromotionbodies
to complete a short survvrveydetailing their
zone’s attractiveness, facilities and incen-
tivesoffered to investors.

In total, 60entrieswere received from
free zones across theworld. Apanel of
judges from fDDfDiwasappointedand studied
each location. Judgesnominated theirwin-
ning and runner-up locations in each
region, aswell as their top zones for SME
andLargeTenant categories. In addition,
some locationswhichwereparticularly
outstandinghavebeenacknowledgedwith
honourablementions andbespokeawards.

WEIGHTINGS FOR RESULTS*

% increase in occupied space 2014-15 10
Number of SMEs 2015 1.25
% increase in SMEs 2014-15 2.5
Nominal increase in SMEs 2014-15 2.5
Number of large tenants 1.25
% increase in large tenants 2014-15 2.5
Nominal increase in large tenants 2014-15 2.5
Total number of employees 2015 2.5
% increase in no. of employees 2014-15 5
Nominal increase in employees 2014-15 5
Total scores of judges’ results 65
*Excluding SME and Large Tenant categories

WEIGHTING

best zone in the central and eastern
Europe category. The zone realises, and
acts upon, the importance of integrating
local education and investment, ensur-
ing that foreign investors have a wealth
of talent at their disposal to make their
operation a success. This is at the heart
of the K2 project, which involves co-oper-
ation with a number of key players,
including schools, local authorities and
investing companies. Skillsets required
by investors are identified, and the zone
works with local education institutions
and local government to provide these.
Katowice SEZ has set its sights on expan-
sion, setting aside 9 million square
metres of land for redevelopment, as
part of the zone’s 4S project.

Highlycommended–Europe
Shannon Free Zone, Ireland

Also the winner of the sub-regional west-
ern Europe category, Shannon Free Zone
operates as Ireland’s largestmultisectoral
business park and is the country’s largest
FDI cluster outside of Dublin, offering
ease of access to markets in Europe and
North America. There are plans in place
to develop its Enterprise and Incubation
Centre, a 650-square-metres facility that
will allow SMEs to hot-desk and access
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shared office space with meeting facili-
ties. Shannon Free Zone has attracted
some major companies, particularly in
the aviation and advanced technology
sectors, including Lufthansa Technik,
Emerson and Intel. Shannon claims to be
the world’s first free zone, inspiring the
model to reach China in 1980.

Honourablemention–Europe
Kaunas Free Economic Zone, Lithuania

Located in south-central Lithuania,
Kaunas Free Economic Zone offers many
benefits to SMEs, including a special pro-
gramme compensating up to 75% of the
investment in facilities, up to a cost of
€4m. Real estate developers will work
directly with SME investors to build
bespoke facilities, while a dedicated
500-square-metre office building and a
2000-square-metre prototype manufac-
turing lab have been constructed, all spe-
cifically dedicated to SMEs. However, the
zone also has a track record of attracting
larger companies,with logistics company
DPD opening its largest Baltics logistics
operation inKaunas FEZduring2015. The
management authority works to ease the
set-up stresses for investors, helping them
to establish the company, register, open a

bank account and apply for EU structural
funding. Companies also receive assis-
tance with human resources, logistics
partners and infrastructureworks.

Winner–LatinAmerica
Zona Franca Santander, Colombia

Crowned the best free zone in Latin
America, Zona Franca Santander is also
the winner in the sub-regional South
America category. The zoneworks closely
with investment promotion agencies
Invest in Santander and Procolombia to
develop potential in the energy, health
and global services sectors. Investors can
take advantage of the ‘40,000 Jobs
Programme’, a government-backed initia-
tive that aims to generate new jobs in the
region and offers up to 50% of the cost of
hiring young professionals. Training pro-
grammes are offered through SENA (the
national learning service). In addition,
the zoneworks to provide assistancewith
compiling business plans prior to setting
up. A specialist in global services, Zona
Franca Santander is starting to move
towards attracting investment in manu-
facturing and logistics operations, with
the development of an addition 21,000
squaremetres of facilities projected.

Highlycommended–LatinAmerica
ZonaFrancaSantiago,DominicanRepublic

Lying in the heart of the Caribbean,
offering direct access to major markets
and benefiting from a variety of trade
agreements with the US, the EU and
Central America, Zona Franca Santiago
(also winner in the sub-regional
Caribbean category) offers investors a

“INZONAFRAARANCASANTANDER
WEAREVERYPROUDTO
RECEIVETHESEAWARDS IN
RECOGNITIONOFTHEGREAAEAT
TEAAEAMTHAT ISMADEUPOF
SHAREHOLDERS,DIRECTORS,
ANDEMPLOYEESWHOARE
MOTIVATEDBYTHETRUSTOUR
CUSTOMERSANDSUPPLIERS
HAVEPLAALACED INUS.WEHAVE
BEENWORKINGRELENTLESSLY
TOBUILDANDCONSOLIDATE
AWORLD-CLAALASSPLAALATFORM
FORCOMPETTETITIVEAND
SUSTAINABLEORGANISATIONS”
Nívea Santarelli, CEO, Zona Franca Santander
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wealth of benefits. Investing companies
are rewarded with an improved power
supply, telecommunications infrastruc-
ture and sustainable power generation,
as well as practical on-site facilities, such
as banking, a medical care centre and
pharmacies. The zone offers recruitment
services designed to work closely with
companies and local education institu-
tions to ensure the most qualified talent
is available, and works with companies
to obtain permissions from local author-
ities. A new website, brochure and cata-
logue have recently been developed to
help extend the zone’s reach to new
potential investors.

Honourablemention–LatinAmerica
Mariel Special Development Zone, Cuba

Established in only 2013, and a new-
comer to fDi’s Global Free Zones of the
Year awards,Mariel SpecialDevelopment
Zone impressed judgeswith the progress
and growth it has experienced in just 30
months. The zone has developed basic
infrastructure, including secondary
roads, water supply networks, electricity
connections and ICT grids, as well as the
Mariel Container Terminal, a modern
deep-water port designed to receive
Panamax ships. The zone is strategically
located at the crossroads of major mari-
time shipping routes, and has multi-
modal connectivity. Investors need only
wait between 35 and 65days for approval
of projects, and benefit from a range of
tax exemptions, including profit tax
exemption, capital transfer abroad tax
exemption and duty-free exports, among
others.

Winner–MiddleEast
DMCC, UAE

Highlycommended–MiddleEast
Jebel Ali Free Zone, UAE

Highly commended for the Middle East
region once again, Jebel Ali Free Zone is
home to more than 7000 companies, 96
of which are in listed on the Fortune 500.
Investing companies are provided with
an investor guide and welcome pack,
while a multi-service professional from
the investor services team helps with all
aspects of setting up in the zone. A uni-
fied application form allows companies
to register their business online, where
all documents can be uploaded. Jebel Ali
Free ZoneAuthorityhas attended11 road-
shows and business seminars in Asia,
Europe and the US, creating awareness
about the zone. In 2013, the zone contrib-
uted 20.6% to the GDP of Dubai (accord-
ing to EY), and 28% of the emirate’s total
trade volume.

Honourablemention–MiddleEast
Masdar Free Zone, UAE

Located one hour from Dubai and next to
Abu Dhabi airport, Masdar Free Zone has
gained an honourable mention for the
MiddleEast region.Authoritiesat thezone
haveanactivemarketing strategy, embark-
ing upon a wide range of international
promotional activities, including forums
suchasBIAT in Italy, and theArab-German
forum in Munich. A number of delega-
tions have been welcomed to Masdar Free
Zone, and several partnerships between
thezoneandbusinessgroupsorembassies
throughout UAE have been developed in
order to promote commercial and trade
networks.According toa recent surveycar-
ried out in the zone, 89% of resident com-
panies are planning expansions in the
near future,while15%ofcompanies in the
zone expandedbetween2015 and2016.

Winner–NorthAfrica
TangerMed Zones, Morocco

Winner–Sub-SaharanAfrica
Mauritius Freeport, Mauritius

Winner–CentralAsia
Navoi Free Industrial Economic Zone,
Uzbekistan

Winner–SouthandSouth-eastAsia
ModernCikande Industrial Estate,
Indonesia

Winner–EastAsia
Waigaoqiao Free Trade Zone, China

Winner–WesternEurope
Shannon Free Zone, Ireland

Winner–South-eastEurope
FZ Smederevo, Serbia

Located in north-eastern Serbia, Free
Zone Smederevo is well connected to the
country’s capital city, Belgrade, with
excellent links to major roads, railways
and the Danube River. Procedures are in
place to simplify processing for investors
to acquire permissions and construction
licences, while local recruitment centres
work closely with investors to ensure a
ready supply of qualified labour. Each
school term, the town’s mayor briefs all
the high schools in the area on which
skills are required by incoming inves-
tors. The zone is assessing its capability
for expansion and looking to the future,

boosting its electricity supplywith a new
power station and the construction of a
recycling centre.

Winner–CentralandEasternEurope
Katowice Special Economic Zone, Poland

Winner–SouthAmerica
Zona Franca Santander, Colombia

Winner–CentralAmerica
Parque Industrial ZetaCartago, CostaRica

Offering low-cost electricity and skilled
labour for its tenants, Parque Industrial
Zeta Cartago has been named best free
zone in Central America in this year’s
awards. Following some major infra-
structure developments, which included
substantial improvements to the zone’s
drinking water treatment plant and the
waste water treatment plant, the zone
also acquired industrial buildings
within the park, which were previously
owned by third parties, allowing new
local tenants to settle in.

Winner–Caribbean
Zona Franca Santiago, Dominican
Republic

Winner–SMEs–Global
DMCC, UAE

In 2015, DMCC was home to more than
8000 SME tenants, an increase of nearly
21% from 2014, and a sign of the zone’s
success in welcoming small companies
and start-ups. DMCC launched the
Google for Entrepreneurs Global Tech
Hubwith AstroLabs Dubai – a first in the
Middle East region – to encourage

“TT“THECOMBINATIONOF
TAILORED INCENTIVES,
IMPROVEDMARITIMEANDAIR
LINKS,HIGH-BANDWIDTHCON-
NECTIVITYYTYANDSTATE-OF-THE-
ARTLOGISTIC INFRAARASTRUCTURE
AREALLFACTORSTHATMAKE
THEMAURITIUSFREEPORTONE
OFTHEMOSTCOMPETTTE ITIVE IN
THEREGIONANDPROVIDETHE
NECESSARYFLEXXEXIBILITYYTYFOR
COMPANIESOFALLSIZESTO
STARTOPERAARATIONS”
Ken Poonoosamy,managing director, Board of
InvestmentMauritius

Winners–
SMEs

Winners–
sub-regional
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start-up companies to grow their compa-
nies in newmarkets.

Highlycommended–SMEs–Global
BirminghamEnterprise Zone, UK

Birmingham Enterprise Zone, located
in the UK’s second most populous city,
offers businesses a discount on business
rates of up to 100%, worth up to
£275,000 ($350,000) per business over
five years. An aftercare relocation ser-
vice is offered to companies locating in
the zone, which also houses the
Innovation Birmingham Campus
designed to house tech entrepreneurs
and start-up companies.

Winner–SMEs–Africa
ZESNKOK-Gabon

ZES NKOK-Gabon has signed an agree-
ment with the country’s Ministry of
Equality of Opportunity to offer land at
affordable prices to small companies
and start-ups that are interested in
investing in manufacturing operations
in the zone. Rent-free industrial sheds
are offered to SMEs for periods of up to
two years to allow smaller companies to
explore opportunities in the country
withmore limited risk.

Highlycommended–SMEs–Africa
TangerMed Zones, Morocco

Tanger Med Zones has reserved 110 hec-
tares in its Tetouan Park specifically for
SME companies, which totalled 400 in
2015, an increase of 17.3% from 2014.

Winner–SMEs–Asia
Dahej Special Economic Zone, India

Dahej Special Economic Zone witnessed
an increase of nearly 12% in its SME ten-
ants between 2014 and 2015, following
the zone’s participation in several trade
exhibitions and marketing initiatives.
The zone provides a range of practical
facilities for its tenants, including bank-
ing andmedical facilities.

Highlycommended–SMEs–Asia
Navoi Free Industrial Economic Zone,
Uzbekistan

Navoi Free Industrial Economic Zone
offers companies a one-stop shop, mean-
ing all licences and permissions can be
processed more simply. The zone was
home to 16 SME companies in 2015, an
increase of nearly 7% from 2014 and rep-
resentingmore than53%of total tenants.

Winner–SMEs–Europe
BirminghamEnterprise Zone, UK

Highlycommended–SMEs–Europe
Katowice Special Economic Zone, Poland

Katowice Special Economic Zone is cur-
rently developing two projects specifi-
cally for SMEs, at Czestochowa and Zory.
Both of these locations will be equipped
with infrastructure to support SMEs and
start-up companies. In Czestochowa, a
production hall will be provided for
SMEs, while office space for start-ups will
be the focus of the Zory development.

Jointwinner–SMEs–LatinAmerica
andCaribbean
Zona Franca Santander, Colombia

Companies investing in Zona Franca
Santander have access to professionals
who will assist them in setting up their
business plan. SMEsmake up nearly 80%
of the zone’s tenants, with 39 SMEs regis-
tered with the zone in 2015, up from 35
in 2014.

Joint winner – SMEs – Latin America
andCaribbean
Freeport Grand Bahama, Bahamas

Working with the Invest Grand Bahama
Small Business Bureau, a business fair
and various training workshops were
held at Freeport Grand Bahama for all
SME tenants to educate on improve-
ments to business through effective
strategy and marketing techniques. A
licence fee waiver was offered to SMEs to
join the Downtown Freeport Business
Association.

Highlycommended–SMEs–Latin
AmericaandCaribbean
Zona Franca Santiago, Dominican
Republic

Nearly three-quarters of all tenants in
Zona Franca Santiago are SME compa-
nies, with SME tenancy rates increasing
more than 7% between 2014 and 2015.
The zone offers investors support with
permits and licences, and helps to pro-
cess all documentation that is required
to set up in the zone.

Winner–SMEs–MiddleEast
DMCC, UAE

Highlycommended–SMEs–Middle
East
Ras Al Khaimah Free Trade Zone, UAE

The UAE’s Ras Al Khaimah Free Trade
Zone is home to more than 1300 SME
companies, an increase of 5% from 2014.
Investors are offered an easy payment
plan, which allows companies to convert
payments into smaller monthly instal-

ments, particularly helpful for smaller
companies. Companies can access all ser-
vices online on the zone’s website, mak-
ing the process of dealing with permis-
sions and licences easier. Its annual
Startup Champ Competition allows
innovative start-up companies to win a
business set-up package in the zone.

Winner–LargeTenants–Global
Waigaoqiao Free Trade Zone, China

Located in Shanghai, the Waigaoqiao
Free Trade Zone has access to the Port of
Shanghai, the largest trading port in the
world. The zone is working with the
Chinese government as part of the
national strategic plan to build Shanghai
into an international trading and ship-
ping centre, and the zone was home to
573 large tenants in 2015.

Highlycommended–LargeTenants–
Global
Alabuga SEZ, Russia

Alabuga SEZ boasted 40 large tenants in
2015, representing more than 83% of its
total tenants. Investors including
US-based automotive company Ford,
France-based gas company Air Liquide
and France-based constructionmaterials
company Saint-Gobain have a presence
in the zone, with Ford investing $100m
in a new production line in March 2015.

Winner–LargeTenants–Africa
TangerMed Zones, Morocco

More than 500 large tenants were
housed in Tanger Med Zones in 2015, an
increase of over 10% since 2014. A new
gate was established in the zone dedi-
cated to logistics trucks, with the aim of
simplifying the import/export flow for
companies in the zone. This is particu-
larly attractive to investors in manufac-
turing and heavy industry operations.

Highlycommended–LargeTenants–
Africa
Ladol Logistics Free Zone, Nigeria

Ladol Logistics Free Zone is located on a
100-hectare site next to Apapa Port, and
has the advantage of controlled access
and operations around the clock. A
100-metre-high cranewill be installed by
the end of 2016,meaning Ladolwill have
the highest lifting capacity in Africa. A

Winners–
LargeTenants



1313October/November 2016 www.fDiIntelligence.com

GLOBAL FREEZONESOFTHEYEAR
2016

50-megawatt power plant is also set to be
delivered in two phases.

Winner–LargeTenants–Asia
Waigaoqiao Free Trade Zone, China

Highlycommended–LargeTenants–
Asia
ModernCikande Industrial Estate,
Indonesia

ModernCikande Industrial Estate is
home to 220 large tenants, including
Cargill Indonesia and Saint-Gobain. The
zone’s Investment Simplification for
Immediate Construction initiative
means investors can immediately start
building their factory before receiving
final construction permissions. The
zone’s marketing slogan – ‘Built to meet
your industrial needs’ – highlights its
efforts to attract large industrial tenants.

Winner–LargeTenants–Europe
Alabuga SEZ, Russia

Highlycommended–LargeTenants–
Europe
Starachowice Special Economic Zone,
Poland

With a developed transport network
offering close connections to airports
and to the Trans-European Transport
Networks, Starachowice Special
Economic Zone offers logistics opportu-
nities for investors. The zone is planning
amajor expansion, having recently com-
pleted the purchase of 910,000 square
metres of additional land.

Winner–LargeTenants–Latin
AmericaandCaribbean
Ceara Free Trade Zone, Brazil

A modern seaport with the ability to
accept post-Panamex vessels is located in
Ceara Free Trade Zone, and is equipped
with conveyor belts 6 kilometres in
length, intended specifically to facilitate
the transport of oil and coal. The free
zone area is set to expand by more than

21 million square metres, and there will
be upgrades to the supply of electricity
and water for tenants.

Highlycommended–LargeTenants–
LatinAmerica andCaribbean
ZonaFrancaSantiago,DominicanRepublic

Zona Franca Santiago was home to 21
large tenants in 2015, all of which could
benefit from the zone’s direct logistical
access with major markets, including
the US. Tenancy rates for large tenants
increased 5% between 2014 and 2015.

Winner–LargeTenants–MiddleEast
Jebel Ali Free Zone, UAE

Boasting nearly 3000 large tenants in
2015, JebelAli FreeZonehasa track record
of attracting major companies. The zone
offers investors huge opportunity for
importing and exporting goods, with vol-
ume trade in 2015 at 23.9 million tonnes.
Plans are in place to construct 207,000
squaremetres ofmulti-storey warehouses
at the zone, along with 455 thermally
insulated light industrial units.

Highlycommended–LargeTenants–
MiddleEast
Masdar Free Zone, UAE

Masdar Free Zone, located in Abu Dhabi,
is dedicated to theadvancementof renew-
able energies and sustainable technology.
The zone is home to somebig name inves-
tors, including Siemens, Mitsubishi
Heavy Industries and LockheedMartin.

Honourablemention–LargeTenants
–MiddleEast
Rakia, UAE

Rakiawitnesseda7% increase in large ten-
ants in the zone between 2014 and 2015,
with investors benefiting from developed
infrastructureandapower supplyguaran-
teed by the UAE’s Federal Electricity and
Water Authority. The zone is planning to
extend new areas in Al Ghail, which will
expandAl Ghail Industrial City.

Editor’s Choice – Export Booster Award
Investors settling inPirot FTZ in Serbia enjoy the ability to export their goods to countries in
south-east Europe and Russia on a tax-free basis. These locations will be more accessible
upon completion of the Pan EuropeanCorridor X, which connects Belgrade toNis and Sofia,
andwhose interchangewill lie just 300metres fromtheentrance to the zone.Major investor
Tigar Tyres exported €295m-worth of products to Europe, the Commonwealth of
Independent States and the Middle East in 2015, making its Pirot FTZ factory the third larg-
est exporter in Serbia.

Goods produced in Macedonia’s Technological Industrial Development Zone-Stip
accounted for more than 36% of all Macedonian exports in 2015, which represented an
increase of 26% from the previous year. With expansion plans in place for current tenants,
including UK-based chemicals company JohnsonMatthey and Italy-based steel pipemanu-
facturerVitillo, authorities at thezoneareconfident that this rateofgrowthcanbesustained.
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Supporting education and training
Alabuga SEZ, Russia
Ceara Free Trade Zone, Brazil
Zona Franca Santiago, Dominican Republic
Freeport Grand Bahama, Bahamas
FTZNo74Baltimore, US
Katowice Special Economic Zone, Poland
Kaunas Free Economic Zone, Lithuania
Lipetsk SEZ, Russia
Lodz Special Economic Zone, Poland
PanamaCity of Knowledge, Panama
PIISAParque Industrial, DominicanRepublic
FZ Smederevo, Serbia
Starachowice Special Economic Zone,
Poland
Walbrzych Special Economic Zone, Poland
ZESNKOK- Gabon
Zona Franca deOccidente, Colombia
Zona Franca Santander, Colombia
Start-up support
Katowice Special Economic Zone, Poland
DMCC, UAE
Free Port of Ventspils , Latvia
Masdar Free Zone, UAE
Pirot FTZ, Serbia
Pomeranian Special Economic Zone,
Poland
Ras Al Khaimah Free Trade Zone, UAE
Shannon Free Zone, Ireland
Zagreb Free Zone, Croatia
Zrenjanin FTZ, Serbia
Infrastructure upgrades
Alabuga SEZ, Russia
Aqaba International Industrial Estate, Jordan
Astana –NewCity, Kazakhstan
Ceara Free Trade Zone, Brazil
Zona Franca Santiago, Dominican Republic
Coyol Free Zone and Business Park, Costa
Rica
Dahej Special Economic Zone, India
Free Port of Ventspils , Latvia
Free Zone of Trieste, Italy
FZ Subotica, Serbia
FTZNo74Baltimore, US
Jebel Ali Free Zone, UAE
Katowice Special Economic Zone, Poland
Kaunas Free Economic Zone, Lithuania
Ladol Logistics Free Zone , Nigeria
ModernCikande Industrial Estate, Indonesia
Navoi Free Industrial Economic Zone,
Uzbekistan
Pirot FTZ, Serbia
PomeranianSpecial EconomicZone, Poland
Starachowice Special Economic Zone,
Poland

Zrenjanin FTZ, Serbia
Facilities upgrades
DMCC, UAE
Jebel Ali Free Zone, UAE
PomeranianSpecial EconomicZone, Poland
Ras Al Khaimah Free Trade Zone, UAE
Salalah Free Zone, Oman
Shannon Free Zone, Ireland
Walbrzych Special Economic Zone, Poland
Rakia, UAE
New investments
BirminghamEnterprise Zone, UK
FTZNo21Dorchester County, US
Katowice Special Economic Zone, Poland
Kaunas Free Economic Zone, Lithuania
Lipetsk SEZ, Russia
Sohar Port & Freezone, Oman
Zona Franca Santander, Colombia
Expansions
Inhdelva EPZ, Honduras
Alabuga SEZ, Russia
Ceara Free Trade Zone, Brazil
Free Port of Ventspils , Latvia
Freeport Grand Bahama, Bahamas
FTZNo38 Spartanburg County, US
Katowice Special Economic Zone, Poland
Klaipeda FEZ, Lithuania
Masdar Free Zone, UAE
Pirot FTZ, Serbia
Shannon Free Zone, Ireland
FZ Smederevo, Serbia

Ones towatch
Mariel Special Development Zone, Cuba
Togliatti Industrial Zone, Russia

Port Infrastructure
Free Port of Ventspils , Latvia
Airport andport zone
Salalah Free Zone, Oman
Safe haven
Aqaba International Industrial Estate, Jordan
Contributing to national economic
diversifiification
Zona Franca Santiago, Dominican Republic
Freeport Grand Bahama, Bahamas
Railway access
Galati FTZ, Romania
Incentives to support infrastructure
development
Free Zone of Trieste, Italy
Urban redevelopment
BirminghamEnterprise Zone, UK
Financial incentives
Pirot FTZ, Serbia
Visa-free access
Astana –NewCity, Kazakhstan
Export support
FTZNo127West Columbia, US

FTZNo21Dorchester County, US
FTZNo38 Spartanburg County, US
China strategy
Aqaba International Industrial Estate, Jordan
PomeranianSpecial EconomicZone, Poland
Aftercare
BirminghamEnterprise Zone, UK
Crossborder collaboration
Lodz Special Economic Zone, Poland
Soft landing for industrial investors
ZESNKOK-Gabon
Marketing slogan
DMCC, UAE
Ladol Logistics Free Zone, Nigeria
Shannon Free Zone, Ireland
India strategy
Salalah Free Zone, Oman
Environmental responsibility
Zona Franca Santiago, Dominican Republic
Webstrategy andmarketing campaign
Free Port of Ventspils , Latvia
Development throughdiffiificult
circumstances
Misurata Free Trade Zone, Libya
Cluster support
Shannon Free Zone, Ireland
Pirot FTZ, Serbia

SPECIALISMAWARDS

Advancedmanufacturing
Free Port of Ventspils , Latvia
Automotive
TangerMed Zones, Morocco
Aviation
Shannon Free Zone, Ireland
BPO
Zona Franca Santander, Colombia
Digital services
BirminghamEnterprise Zone, UK
Education
PanamaCity of Knowledge, Panama
Headquarters
Salalah Free Zone, Oman
Pharmaceuticals and life sciences
Coyol Free Zone and Business Park, Costa
Rica
Logistics
Lodz Special Economic Zone, Poland
R&D
Masdar Free Zone, UAE,
PomeranianSpecial EconomicZone, Poland
Trade and commodities
DMCC, UAE
Woodmanufacturing
ZESNKOK-Gabon

Bespoke
awards
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AqabaInternational Industrial
Estate, Jordan
Aqaba International Industrial Estate
has been commended for itsChina strat-
egy in this year’s Global Free Zone
awards. The Chinese government’s ‘One
Belt, One Road’ policy is designed to
encourage Chinese equity investment on
historic Chinese trade routes, some of
which run through Aqaba. In conjunc-
tion with the Shenzhen Chamber of
Commerce and Aqaba Special Economic
Zone Authority market, the zone has
opened an office in Shenzhen to exploit
these Chinese opportunities, following
trade missions to the city and through-
out southern China. In an effort to fur-
ther expand the zone’s reach in the
country, a private marketing company
has been employed to navigate and
determine the prospects in China. Aqaba
International Industrial Estate has also
been awarded the safe haven award,
thanks to its efforts to market Jordan
and the zone as a safe area in which
investors can settle in the Middle East.
Authorities in the zone are focusing on
the relocation and expansion of Syrian
and Libyan factories, in particular. .

Astana–NewCity,Kazakhstan
Astana – New City has been commended
for its visa-free access, with national
agreements in place with 16 countries
offering visa-free access. There also exists
limited customs barriers to Russia,
Belarus andArmenia for companiesbased
in Kazakhstan, as a member of what was
the Eurasian Economic Community, and
is now the Eurasian EconomicUnion.

BirminghamEnterpriseZone,UK
Anewcomer to fDi’s Global Free Zones of
the Year awards, BirminghamEnterprise
Zone has been commended for its urban
redevelopment. The zone provides the
Site Development and Access Fund,
which is an £11m ($14m) capital fund for
companies that develop sites within the
zone for the creation of jobs and new
business. The 7600 square metres
Garrison Data Centre was established in
Digbeth on previously vacant industrial
land and the £20m development will
lead to the creation of 70 full-time jobs.
Infrastructure developments have been
carried out in the city-centre zone,
including pedestrian routes to links
within the enterprise zone, a planned
extension of the metro transport system
and works on the Ring Road Pinch Point
schemes, allowing direct access to the
zone from an effective road network.
Companies relocating to the zone can
take advantage of an aftercare relocation
service, and the zone has also been com-
mended for its aftercare services.

DMCC,UAE
Victorious in this year’s Global Free
Zones of the Year awards, DMCC has also
been commended for its marketing slo-
gan. ‘DMCC – made for trade’ conveys
the message that the zone is active and
specialised in trading in commodities,
stocks and futures.

FreePortofVentspils,Latvia
In total, $32mhas been invested in devel-
opments in the Free Port of Ventspils,
contributing to its winning an award for
port infrastructure. Access roads to the
port have been established, a new berth
was constructed that will accommodate
a new general cargo terminal and a
series of berths were repaired and
strengthened. The port promenade was
also renovated and two industrial facili-
ties were brought online in 2015. Zone
management has been commended for
its international and targetedweb strat-
egy and marketing campaign, which
has seen 6000 investors approached in
Germany, Sweden, Denmark, Russia,
Ukraine, Belarus and China through
conferences, trade missions and road-
shows. The zone also promotes itself via
a dedicated website translated into
English, Russian and Chinese.

FreeZoneofTrieste, Italy
Long-term concessions are granted to
investors investing in port infrastruc-
ture at Free Zone of Trieste, which has
led to the zone being commended for its
incentives to support infrastructure
development. Investors can benefit
from discounts of 50% when carrying
out ‘extraordinary maintenance of port
facilities’, 30% for investors warehous-
ing timber and 20% to investors ware-
housing coffee.

FreeportGrandBahama,Bahamas
Freeport Grand Bahama has been given
an award for contributing to national
economic diversification. Recognising
itself as an industrial capital of the
Bahamas, the zone is working to estab-
lish and expand investment in a range of
other industries, including medical
tourism, logistics, ICT and alternative
energy. Canada-based Emera recently
invested in an $82m expansion of its
power generation facility in the zone.

GalatiFTZ,Romania
On the banks of the River Danube in east-
ern Romania, Galati FTZ offers strong
links to a range of transport networks,
presenting investors in manufacturing
with plentiful opportunities to import
andexport bothparts and their products.
The zone has been commended for its
railway access in this year’s awards,
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with investors enjoying direct links to
large gauge railwayswhich run to former
Soviet Union states, including Ukraine,
Russia and Kazakhstan.

LadolLogisticsFreeZone,Nigeria
“Ladol offers limitless opportunities to
limitless industries opening west Africa
to a limitless future.” Ladol Logistics Free
Zone has been commended for its mar-
keting slogan, which delivers the hope-
ful message of growth and opportunity,
which it aims to support throughout
Nigeria. The zone claims that for each
job created in the zone, five are created
outside its base. The zone has the oppor-
tunity to decrease poverty in the country
and give people access to skilled jobs.

LodzSpecialEconomicZone,Poland
A co-founder in the LODZigstics cluster,
a business logistic network cluster for
central Poland, Lodz Special Economic
Zone has been commended for its cross-
border collaboration in this year’s
awards. The cluster aims to coordinate
the development of the logistics indus-
try in the region, and will also collabo-
rate with Logistics in Wallonia, the larg-
est such cluster in Europe. The co-opera-
tion combines more than 300 compa-
nies, which will work together in the
fields of logistics projects and in-com-
mon best practices.

MisurataFreeTradeZone,Libya
Given an award for its development
through difficult circumstances,
Misurata Free Trade Zone saw an
increase in its employee numbers of
more than 56% between 2014 and 2015.
The zone has been expanded with the
addition of Site B – a 3000-hectare space
with infrastructure developments
designed to attract new investors.

PirotFTZ,Serbia
Commended for its financial incen-
tives, Pirot FTZ offers investors a range of
attractive options to encourage invest-
ment. Exports are tax free to countries in
south-east Europe and Russia, while
labour costs are competitive and corpo-
ration tax stands at 15%. For investments
that create more than 100 new jobs and
bring in capital investment of at least
€8.5m, the zone offers a 10-year tax holi-
day on corporate profits. A support grant
is offered to start-up companies of up to
€8100 or 50% of the total investment,
and grants of up to 25% are available for
the purchase of equipment for SME com-
panies, up to a value of €20,000. Pirot
FTZ has also been recognised for its clus-
ter support in this year’s awards, follow-
ing the construction of 14,000 square

metres of facilities specifically intended
for thewarehousing of automotive tyres.
Tigar Tyres, a subsidiary of France-based
Michelin, is the zone’s anchor tenant,
following a €215m expansion several
years ago.

PomeranianSpecialEconomicZone,
Poland
Taking note of China’s growth strategies
and the colossal opportunity that lies
there, Pomeranian Special Economic
Zone has been commended for its China
strategy in this year’s awards. The zone
is taking action to develop its logistics in
linewith the Chinese government’s New
Silk Road strategy, creating an area in
Biala Podlaska that will house a dry
reloading port for cargo that will reach
China by rail.

SalalahFreeZone,Oman
Commended for its port infrastructure
in this year’s awards, Salalah Free Zone
is among the top 20 transhipment ports
globally, and is operated by AP Moller. A
free-trade agreement offers market

Galati lies on the Danube river in Romania. Its free trade-zone offers strong links to a range of transport networks
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reach to east Africa, Europe and the US.
In 2015, Salalah Free Zone opened an
office in India in order to tap into the
increasing opportunities offered by the
country. This led to the zone being com-
mended for its India strategy.

ShannonFreeZone, Ireland
Winner of the western Europe category,
Shannon Free Zone has also been com-
mended for its marketing slogan and
the cluster support offered to its inves-
tors. “The world’s first free zone. Home
of duty free. Home of aircraft leasing.
Home of innovation. Why not call us
‘home’ too?” This slogan conveys the
aim of the zone to establish itself as a
major aviation hub. Dedicated facilities,
marketing strategies and incentives are
designed to boost the aviation sector in
the zone, supported by direct air links to
North America and throughout Europe.

ZESNKOK-Gabon
Commended for the soft landing for
industrial investors existing at the zone,
ZES NKOK-Gabon offers investors rent-

free industrial sheds within its furniture
cluster for periods of between 18 and 24
months. This allows investors to establish
business in the country and have a trial
periodwith a low level of risk before com-
mitting to a longer term investment.

ZonaFrancaSantiago,Dominican
Republic
More than 1500m pesos ($32.3m) are
paid in local expenses from Zona
Franca Santiagoto businesses through-
out the rest of the Dominican Republic,
which positively impacts a range of sec-
tors, including local retail companies,
transportation companies and local
industry. This led to the zone receiving
an award for contributing to the
national economic diversification.
The zone was also recognised for its
environmental responsibility, reusing
rainwater for maintaining green space
in the zone, generating solar power
and providing green space for the
development of forestry land in order
to offset carbon activity from indus-
trial activity in the zone.

Commendedforsupporting
educationandtraining
n In a move that will support the educa-
tion and training aspirations of future
investors, Russia’s Alabuga SEZ has
established the Alabuga corporate uni-
versity. Last year the establishment
offered unique training for 25 students
in existing manufacturing operations,
from a total of 1600 applicants.
n The local government has worked
with zone authorities in Ceara Free
Trade Zone in Brazil to establish a
vocational training centre close to the
free zone.
n Specialised training programmes are
offered at the Center of Innovation and
Vocational Training in Zona Franca
Santiago in the Dominican Republic.
Courses at the centre are developed in
line with specific tenants’ needs, and to
date more than 14,000 people have been
trained.
n An expansion of the local college is
planned for Freeport Grand Bahama,
Bahamas. The Bahamas Northern
Campus will provide skilled employ-

Gabon’s dense forests (pictured) are a major factor behind ZES NKOK-Gabon’s success, as is the soft landing it offers to industrial investors
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ees to potential investors.
n Programmes to train students in the
marine, logistics and transport sectors
begin in the high schools surrounding
FTZ No 74 Baltimore in the US, and
extend through post-secondary educa-
tion. This ensures potential investors
have a ready supply of sector-trained
staff to support growth in their business.
n Companies investing in Katowice
Special Economic Zone in Poland coop-
erate with local technical and voca-
tional schools, taking an active role in
shaping the curriculum and offering
practical classes to students in their
facilities. In addition, the zone’s
Competence Centre is equipped with
replica production lines to train staff
effectively.
n New courses have been added to the
programme on offer from Kaunas
University of Technology, upon consulta-
tion with Kaunas Free Economic Zone
in Lithuania. Scandinavian language
courses are now available for students,
as well as maintenance and repair engi-
neering and specialised ICT courses.
nAnewcentre of excellencehas beenpro-
posed at Lipetsk SEZ in Russia, to ensure
that links between investors and educa-

tion institutions can be strengthened and
internship programmes improved.
n Located in central Poland, Lodz
Special Economic Zone co-operates
closely with the local Lifelong Learning
Centre of New Technologies. The institu-
tion organises technical courses, includ-
ing practical classes with investors. The
zone was involved in the opening of the
second school in Kutno, one of the sub-
zones of Lodz SEZ.
n Panama City of Knowledge is under-
taking an international marketing cam-
paign to attract more education institu-
tions, offering special visas for students,
professors and researchers.
n A professional technical university is
present in PIISA Parque Industrial in
the Dominican Republic, where special-
ised education programmes are on offer.
n Each term, the mayor of Smederevo
in Serbia briefs local high schools on
which companies have established
themselves or developed in Free Zone
Smederevo, and the particular skillsets
these companies will require, with the
aim of ensuring a readily trained
employee base for investors.
n In 2015, Starachowice Special
Economic Zone in Poland established a

regional cluster of vocational education,
which aims to bring closer local educa-
tion institutions and investors in the
zone, making sure any gaps in available
skills have been plugged. The zone also
supports English language lessons to
make sure employees are prepared with
necessary language skills.
n Seven company-sponsored classes
have been established in Walbrzych
Special Economic Zone in Poland as
part of the zone’s Invest in EDU educa-
tion cluster, which aims to adapt voca-
tional education to the local labour
market needs.
n In 2015, furnituremanufacturing spe-
cialist zone ZES NKOK-Gabon signed a
partnership agreement with French
school of design Ensad to give students
in France the opportunity to complete
an internship at the zone, exchanging
ideas and competences with companies
located there.
n Training programmes are offered by
local education institutions in collabora-
tion with Zona Franca de Occidente in
Colombia to ensure a ready supply of
skilled labour to potential investors.
n Zona Franca Santander in Colombia
has an ambitious initiative for getting
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young people back into the workforce –
the ‘40,000 Jobs Programme’. The pro-
gramme offers a 50% discount on wages
for young professionals, with the aim of
gettingmore young people intowork for
the first time. The zone also provides
access to the government’s PTP English
training programme to ensure staff are
equipped for international investors
with English language skills.

Commendedforstart-upsupport
n The Middle East’s first Google for
Entrepreneurs Global Tech Hub was
launched with AstroLabs Dubai at
DMCC, providing start-up companies
with a place from which they can grow
their companies.
n Free Port of Ventspils in Latvia oper-
ates in close collaboration with Idea
Studio, a pre-incubator that works to
support the development of start-up
companies.
n In Zory, an area of Katowice Special
Economic Zone in Poland, office space
infrastructure is being developed specifi-
cally for start-up companies.
n Hot desks are offered to start-up com-
panies and SMEs in Masdar Free Zone,
UAE, allowing these companies to estab-
lish a presence in the zone in a more
affordable manner. The zone is also
home to ‘the Catalyst’, a technology
start-up accelerator aiming to drive for-
ward the growth of clean technology
and sustainability start-up companies.
n A support programme is offered to
start-up companies in Pirot FTZ, Serbia,
where companies can benefit from a
50% subsidy of between €2500 and €8100
on their investment.
n Laboratories, a conference centre and
virtual office are on offer to start-ups
and SMEs in Pomeranian Special
Economic Zone, Poland, and the zone
also helps with the cost of legal advice,
tax and accounting training for invest-
ing companies.
n Ras Al Khaimah Free Trade Zone in
the UAE runs its annual Startup Champ
Competition, whereby start-up compa-
nies can present innovative business
plans with the aim of winning a com-
plete business set-up package. Other
incentives to attract start-up companies
include a free trading licence for two
years, 20 hours of free use of the
Boulevard hourly desk and the chance to
win a one-kilogram gold bar.
n The International Aviation Services
Centre at Shannon Free Zone in Ireland
has a dedicated start-up business acceler-
ator programme, offering a ‘boot camp’
training workshop for companies in the
aviation sector. The aim of the pro-
gramme is to prepare the start-up compa-
nies for a successful entry intomarket.

n Incentives are offered to micro compa-
nies in Zagreb Free Zone, Croatia, and in
2015 existing facilities were redesigned
andmodified to cater to new SMEs.
n Start-up companies investing in
Zrenjanin FTZ, Serbia, have access to
free fully equipped offices in a business
incubator to give them time to operate
in the zone with more limited risk and
capital investment.

Commendedfor infrastructure
upgrades
n A new distribution substation, water
supply and gas pipelines are some of the
development work that was undertaken
in Alabuga SEZ in Russia throughout
the first half of 2016, while the second
half of the year will see the building of a
new railway line and a new fire station.
n Aqaba International Industrial
Estate in Jordan has signed an agree-
ment to acquire 1 million square metres
of land in order to extend the zone. The
land is located south of the city, and
close to port facilities.
n A second park is also planned for
Astana – New City in Kazakhstan, where
Park No 2 will focus on the development
of machinery, chemicals and pharma-
ceutical sectors, among others.
n Pecém seaport, located near Brazil’s
Ceara Free Trade Zone, has been
expanded to allow access to post-Pan-
amex ships, and road access to the zone
from the port has been improved.
n Zona Franca Santiago in the
Dominican Republic has invested in a
range of infrastructure developments,
including the design of a primary medi-
cal care facility, improved power supply,
improved telecommunications designed
to enhance wireless capability through
the zone, and increased power from
solar generation.
n Electric power has been moved under-
ground atCoyol Free Zone andBusiness
Park in Costa Rica, connecting areas of
the zone to the main electrical substa-
tion for a more stable connection. In
addition, the zone has invested in
increased water capacity, internal roads
infrastructure and an LED lighting sys-
tem throughout the park.
n A new parking area has been con-
structed at Dahej Special Economic
Zone in India, as part of a series of infra-
structure developments that have also
seen the construction of an additional
underground sump for water storage,
road upgrades and the development of a
cargo port and jetty, to allow the trans-
port of goods by sea.
n In 2015, two new industrial buildings
were brought online in Latvia’s Free
Port of Ventspils. A new berth and gen-
eral cargo terminal were also con-

The free zone in Ras Al Khaimah in the UAE (pictured) has
been commended for its support offered to start-ups
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structed at the port, while a shipping
channel in the River Ventawas deepened
to facilitate shipping.
n A new logistics platform and multi-
purpose terminal were inaugurated at
the Free Zone of Trieste in Italy, and a
new rail terminal next to the zone will
improve transport efficiency.
n Serbia’s Free Zone Subotica expanded
by more than 400,000 square metres in
2015, and nearly half has been equipped
with infrastructure.
n Plans have been implemented to
develop Port Covington, a 105-hectare
urban redevelopment project in FTZ No
74 Baltimore in the US, which will
include the creation of new parks, new
roads and improvements in access to the
zone via road and rail.
n More than 400 new light industrial
units and warehouses are planned for
Jebel Ali Free Zone in the UAE, and will
cater to supply chain and logistics com-
panies. Onsite residences, with retail
space, recreation areas and restaurants
will be constructed, in addition tomulti-
storeywarehouses and amulti-storey car
storage facility.
n A new office building has been con-
structed in Tychy, part of Katowice
Special Economic Zone in Poland, and
a 9 million-square-metre expansion is
planned for the zone as part of the K2
project.
n An airplane taxiway has been con-
structedbetweenKaunasFreeEconomic
Zone and Kaunas airport in Lithuania,
while roadworks both in and around the
zone have also improved connectivity,
including entrance connected to the A1
road. A 5000-square-metre office block
and a 2000-square-metre laboratory are
due to be completed in 2017.
n Ladol Logistics Free Zone in Nigeria
has constructed a floating production
storage and offloading fabrication and
integration yard, and plans are under
way todeliver a50-megawattpowerplant.
By the end of 2016, a 100-metre-high
crane will be installed at the zone, offer-
ing the highest lifting capacity in Africa.
n A new toll gate is due to come online
in ModernCikande Industrial Estate,
Indonesia, during 2016, along with a
new electricity substation and a water
treatment plant. There are plans for a
1000-hectare expansion of the zone.
n In 2015, a 478-megawatt power plant
was built in Uzbekistan’s Navoi Free
Industrial Economic Zone, while its
water damn has doubled in capacity. The
telecommunications infrastructure in the
park has also improved, following invest-
ment fromSouth Korea’s HanjinGroup.
n An interchange to the Corridor X
highway – a project connecting

Belgrade with Nis, Sofia and Istanbul –
has been established at the entrance to
Pirot FTZ in Serbia, in addition to a
logistics centre with an intermodal ter-
minal and 35 hectares of space for ware-
houses and other facilities.
n An extension has been planned for
Pomeranian Special Economic Zone in
Poland, with plans for an additional
zone in Biala Podlaska, which will
include a dry reloading port that will
have railway access to China.
n A water supply system and sewerage
structure were developed in 2015 in
Starachowice Special Economic Zone,
Poland, tomeet investor needs. Plans are
also in place for a 910,000-square-metre
extension to the zone.
n The cargo airport Zrenjanin has been
reconstructed, as part of development
activity atZrenjaninFTZ in Serbia,which
has also seen the reconstructiononaport
on the River Bega. Regional roads have
been expanded for improved traffic flow,
and the industrial railway has been
extended for the transport of goods.

Commendedforfacilitiesupgrades
n One JLT, a glass-box style building was
completed in the heart of DMCC in the
UAE, which also became home to Modul
University Vienna in 2015, when its first
overseas campuswas opened in the zone.
n Office space was added to Jebel Ali
Free Zone in UAE, in the first phase of
the Jafza One Tower expansion. The sec-
ond phase will be ready by the end of
2016. In addition, existing facilities in
the zone were retrofitted with more
energy-efficient systems, reducing con-
sumption by 30% in total.
n The Gdansk Science and Technology
Park, part of Polish Pomeranian Special
Economic Zone, has been expanded to
attract investment in R&D and advanced
technology, while modern technical
infrastructure has been introduced
throughout the park.

Tychy (pictured), which plays host to part of Katowice Special Economic Zone in Poland, is an automotive hub
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n Ras Al Khaimah Free Trade Zone in
theUAEhasupgraded the electrical infra-
structure of its Technology Park, giving
clients a permanent power supply. The
zone has also inaugurated 100 ware-
houses with full connectivity to perma-
nent water and electricity supplies.
nAgreementshavebeensignedbySalalah
Free Zone in Oman to develop amenities
in thezone, includingrainwaterdrainage,
sewerage and communications.
n Shannon Free Zone in Ireland has
completed many upgrades to its facili-
ties, including addition office space
and upgrades for several of its clients.
The zone has developed the landscape
across the site, including the demoli-
tion of 23,000 square metres of manu-
facturing facilities to make way for
future developments.
n New warehousing and production
facilities have been established in Nowa
Ruda, Boleslawiec and Klodzko, part of
Walbrzych Special Economic Zone in
Poland, and these were equipped with
necessary infrastructure that SMEs could
start their business. In the past year, four
production floors have been constructed
in the zone and are ready for lease or sale.

n Street lighting is now installed across
Rakia in Dubai, where 72 new ware-
houses will accommodate SMEs con-
ducting light manufacturing or ware-
housing operations.

Commendedfornewinvestments
n Birmingham Enterprise Zone, UK –
HSBC – relocation of UK headquarters.
n FTZ No 21 Dorchester County, US –
Volvo – new plant will manufacture
more than 150,000 vehicles and create
3000 jobs.
n Katowice Special Economic Zone,
Poland – Mubea Automotive – €50m
investment in a new manufacturing
facility, creating 350 jobs.
n Kaunas Free Economic Zone,
Lithuania – DPD (La Poste) – €6.5m
investment in the largest andmostmod-
ern parcel terminal in the Baltic states.
n Lipetsk SEZ, Russia – Schlumberger –
€58m investment in a manufacturing
plant due to come online in 2018.
n Sohar Port & Freezone, Oman –
Jiangsu Changbao – a $20m manufac-
turing plant from the Chinese company
to produce 50,000 tonnes of special
pipes annually.
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Marc Everttrtse, executive commercial manager, Sohar
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n Zona Franca Santander, Colombia –
IBM – established a Cognitive Health
Center to become a centre of excellence
for health innovation and research.

Commendedforexpansions
n Inhdelva EPZ, Honduras – Crowley
Logistics – 10,000-square-metre expan-
sion of its logistics centre.
n Alabuga SEZ, Russia – Kastamonu – a
$250m expansion increasing produc-
tion capacity for MDF panels from 475
cubicmetres to 837 cubicmetres.
n Ceara Free Trade Zone, Brazil – Vale,
Dongkuk Steel and Posco (joint venture)
– doubling of steel slab production, and
expansion of facilities to more than 9.85
million square metres, from its current
5.3million squaremetres.
n Free Port of Ventspils, Latvia –
Malmar Sheet Metal – $6.3m expansion
in its machinery engineering andmetal-
working operation.
n Freeport Grand Bahama, Bahamas –
Hutchison Port Holdings – a $250m
expansion of its container port.
n FTZ No 38 Spartanburg County, US –
BMW – German automotive company is
investing in a $1bnexpansion in the com-
ing two years, making its largest plant
worldwide. It will produce 450,000 vehi-
cles annually and employ 8800 people.
n Katowice Special Economic Zone,
Poland – NGK Ceramica – the company’s
initial investment has multiplied ten-
fold, and now employs 2500 people.
n Klaipeda FEZ, Lithuania – Albright –
will expand its presence in the zone with
a €100,000warehousing development.
n Masdar Free Zone, UAE – 15% of all
companies in the zone have expanded
their presence since 2015, with 89%
responding positively to a survey, indi-
cating they were considering further
expansion in the near future.
n Pirot FTZ, Serbia – Tigar Tyres – invest-
ment of nearly €90m in the construction
of new production and storage facilities.
n Shannon Free Zone, Ireland – GE
Measurement & Control – a 6200-square-
metre extension to its 3000-square-metre
facility.
n FZ Smederevo, Serbia – PKC Group –
expanded its workforce from 369 work-
ers in 2014 to 973 in 2015.

Established in only November 2013, and
a newcomer to fDi’s Global Free Zones of
the Year awards, Mariel Special
Development Zone in Cuba has been
nominated on this year’s list of ‘ones to
watch’. Employee numbers in the zone
increased from 365 to more than 1900
between 2014 and 2015, and the number
of SME tenants increased from one to
nine. The zone has been working to
develop basic infrastructure, including
roads, telecommunications and electric-
ity, and has constructed a smart build-
ing business centre.

Togliatti Industrial Zone in Russia has
also been included in the ‘ones to watch’
list, with the first stage of the zone inau-
gurated in 2015. The area spans 181 hec-
tares, and it is complete with communi-
cations and utilities. Construction on
the second stage is already under way,
with 246 hectares to develop before it is
scheduled to come online in 2017.

Exportsupport
n FTZ No 127 West Columbia, US
n FTZ No 21 Dorchester County, US
n FTZ No 38 Spartanburg County, US

These three zones benefit from South
Carolina’s state export incentive pro-
grammes, which have assisted compa-
nies in the state to sell their goods to
more than 25 countries. The port
authorityworks closelywith its partners
to promote and encourage exports.

Advancedmanufacturing
Free Port of Ventspils, Latvia
The zone is home to Ventspils High
Technology Park, which was recently
expanded to include an electronics cen-
tre, a technology centre and an interac-
tive demo and science centre. The inter-
active demo and science centrewill work
as a showroom for products manufac-
tured in the zone, while the electronics
and technology centres will allow
advanced manufacturing companies to
operate withmodern facilities.

Automotive
TangerMed Zones, Morocco
Tanger Med Zones offers incentives to
manufacturing companies in the auto-
motive sector in an effort to support

Ones towatch

Specialism
awards

Mariel Special Development Zone in Cuba has been
nominated as ‘ones to watch’ among global free zones
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investment attraction in these indus-
tries. Investors can take advantage of
subsidies of up to 30% of the total invest-
ment capital.

Aviation
Shannon Free Zone, Ireland
In receipt of the specialism award for
aviation for the second year running,
Shannon Free Zone has carved out an
important niche for itself in the aviation
sector. The zone’s International Aviation
Services Centre is responsible for the
marketing and promotion of the cluster
through a variety of means including
events and publications. A start-up busi-
ness accelerator programme is offered
specifically for companies in the avia-
tion sector and customs warehousing is
offered to aircraft lessors in particular.
Major investors includeGEMeasurement
& Control andMagellan Aviation Group.

BPO
Zona Franca Santander, Colombia
Zona Franca Santander targets business
process outsourcing companies explic-
itly, and has developed a business plan
for global services, in collaboration with
Invest in Santander and Procolombia.
The zone offers access to training pro-
grammes in English, to ensure a supply
of bilingual staff.

Digitalservices
BirminghamEnterprise Zone, UK
Birmingham Enterprise Zone puts a
focus on the development of digital
media, creative industries and ICT,
which has been supported by the con-
struction of the £35m ($44.6m) i-Cen-
trum building. This building is designed
to house and support the development
of start-up companies and tech entrepre-
neurs and is located at the Innovation
Birmingham Campus.

Education
PanamaCity of Knowledge, Panama
Panama City of Knowledge has embarked
upon an international campaign to
attracthighly rankeduniversities to estab-
lish themselves on-site. The zone offers
special visas to technicians, researchers
and professors, aswell as students.

Headquarters
Salalah Free Zone, Oman
A new headquarter building will be
opened at Salalah Free Zone in Oman by
the end of 2016. The 20,000-square-
metre facility will offer office space and
a business centre to investors.

Pharmaceuticalsandlifesciences
Coyol Free Zone and Business Park, Costa
Rica

A range of companies from the life sci-
ences and pharmaceutical sectors have
established as Coyol Free Zone and
Business Park, which is becoming some-
thing of a cluster for the industry. Abbott
Vascular, St Jude Medical, Philips,
CooperVision, Smith & Nephew and
Cardinal Health all call the zone home.

Logistics
Lodz Special Economic Zone, Poland
Co-founder of LODZistics, a specialised
logistics cluster, Lodz Special Economic
Zone is dedicated to developing logistics
and warehousing investment in central
and eastern Europe. The zone also co-
operates with Logistics in Wallonia, a
cluster of more than 300 companies and
the largest logistics cluster in Europe.
Additional warehousing facilities are
planned for the zone, and the first stage
of 10,000 square metres of space will be
available in 2017.

R&D
Masdar Free Zone, UAE
A new R&D centre is planned for Masdar
Free Zone, which will increase the space
available to develop innovations from
Masdar Institute of Science and
Technology. The zone has a partnership
with the institute, offering access to edu-
cation and research facilities.

R&D
Pomeranian Special Economic Zone,
Poland
An expansion of the Gdansk Science and
Technology Park in Pomeranian Special

Economic Zone offers research and
advanced technologycompaniesaplace to
invest where there exists a focus on R&D
andwhere companies have the support of
thezone. Theconstructor’spark inGdynia
has been developed to house engineers,
architects and specialists, and provides
prototypeworkshops anddesign studios.

Tradeandcommodities
DMCC, UAE
Gold and diamond vaults are available
to investors in DMCC, where trading
platforms such as the Dubai Gold &
Commodities Exchange and the Dubai
Diamond Exchange are based. The zone
offers a dedicated online platform for
registering ownership of commodities
stored in UAE-based storage facilities.
The zone’s tea centre handled 45million
kilograms of tea in 2015.

Woodmanufacturing
ZESNKOK-Gabon
An established furniture cluster, ZES
NKOK-Gabon offers investors in the wood
productionsectorawide rangeofbenefits.
Companies can access a log park and kiln
dryer facility, both of which can limit set-
up costs for wood industry investors. The
zone has a partnership with Ensad, a fur-
niture design college in France, whereby
students can complete relevant intern-
ships in the zone. In addition, furniture
manufacturers have access to a forest con-
cession giving them free rawmaterial and
thecountry’s government is in theprocess
of establishing a wood exchange, similar
to that of a stock exchange.n

Birmingham in the UK (pictured) is at the forefront of offering digital services among free zones
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